SOLUTION BRIEF

Care Team Sync
Challenge: Inaccurate Care Team Data Hinders Effective Communication
and Coordination
Caring for patients is a collaborative process, involving multidisciplinary teams that include a
variety of physicians, nurses, and ancillary department staff. Achieving effective communication
and collaboration within these teams is a challenging task. In fact, identifying the appropriate
care providers for hospital patients has been perceived as the most pressing communication
need for both physicians and nurses.1 Although Electronic Health Records (EHRs) are relied
upon heavily to support patient care across the continuum, research featured in Applied Clinical
Informatics (ACI) shows that commercial EHR implementations do not provide adequate tools
for care team designation.2
“Vocera has taken us to a new
standard of care. It has improved
our ability to communicate among
departments more efficiently.”
Amy Hester
Clinical Director
UAMS

For example, although an EHR may include accurate information about a patient’s physicians,
it may also include numerous nurses who have not removed themselves from the care team at
shift change. In fact, the ACI study suggests that patients who experience a multi-day hospital
stay can have more than 30 clinicians providing care, making it difficult to identify who is on a
patient’s care team at any given moment.3
Inaccurate and incomplete care team data significantly limits the effectiveness of electronic
communications, including voice calling, secure text messaging, and clinical decision support,
such as the automatic routing of stat orders and critical test results to the appropriate clinicians.
Health systems that have invested in mobile communication platforms are unable to fully
maximize their impact if they can only reliably reach a subset of their care teams.

Goal: Accurate and Timely Communication Across the Care Team
Augmenting the EHR with care team information from an additional source can help solve this
problem. Vocera® Staff Assignment provides accurate care team data for roles such as “Room
101 Nurse” and “Transport Team.” These assignments enable Vocera users to call and send
secure text messages and urgent alerts to role-based groups, ensuring they reach whoever is
currently filling that role. Users don’t need to know who is on shift at a particular time – Vocera
intelligently handles that translation.
Identifying the appropriate care
providers for hospital patients
has been perceived as the most
pressing communication need
for both physicians and nurses.1

Synchronizing data from the EHR with data in Vocera Staff Assignment provides an accurate,
reliable source of information about a patient’s current care team, so team members can easily
identify and communicate with one another. Users can refer to the information in the EHR,
access it in Vocera Staff Assignment, and leverage it for mobile communications.

Solution: Care Team Sync
•

Combines provider data from the EHR/ADT system with shift-based nurse and other staff
assignment data from Vocera to provide a unified, real-time view of a patient’s care team.

•

Improves the accuracy of EHR data, which is often unreliable because it includes multiple
care team members, particularly nurses, from different shifts.

•

Eliminates duplicate staff assignments in the EHR and Vocera.

•

Improves the accuracy of Vocera Staff Assignment data, enabling additional members
of the care team to use Vocera for voice calls and secure text messaging, and to receive
alerts and alarms from the EHR and other clinical systems, inside and outside the hospital.

•

Provides a consolidated source of patient care team data to support reporting and
quality improvement initiatives.

Staff Assignment Has Accurate Nurse Data

EHR/ADT Has Accurate Physician Data

For More Information
Visit www.vocera.com,
email info@vocera.com,
or telephone 1-888-9-VOCERA.

Care Team Sync Enables Accurate Care Team Data For Both

Vocera Communications, Inc.
525 Race Street
San Jose, CA 95126
tel : +1 408 882 5100
fax : +1 408 882 5101
toll free : +1 888 9VOCERA
www.vocera.com

References
1

McKnight L, Stetson PD, Bakken S, Curran C, Cimino JJ. Perceived information needs and communication difficulties of inpatient physicians and nurses.
Proc AMIA Symp 2001: 453–457.

2

Vawdrey DK, Wilcox LG, Collins S, Feiner S, Mamykina O, Stein DM, Bakken S, Fred MR, Stetson,PD. Awareness of the care team in electronic health records.
Appl Clin Inf 2011; 2: 395–405 http://dx.doi.org/10.4338/ACI-2011-05-RA-0034.

3

O’Malley AS, Grossman JM, Cohen GR, Kemper NM, Pham HH. Are electronic medical records helpful for care coordination? Experiences of physician
practices. J Gen Intern Med 2009; 25(3): 177–185.

©2015 The Vocera logo is a trademark of Vocera Communications, Inc. Vocera® is a trademark of Vocera Communications,
Inc. registered in the United States and other jurisdictions. All other trademarks are the property of their respective owners.
iPhone is a trademark of Apple Inc.

Vocera Communications UK Ltd.
100 Longwater Avenue
Green Park
Reading, Berkshire
RG2 6GP
United Kingdom
tel : +44 0 844 335 1237
fax : +44 0 118 945 0493
www.vocera.co.uk
Vocera Canada
8 Market Street, Suite 300
Toronto, Ontario
M5E 1M6
Canada
tel : +1 416 923 2900
fax : +1 416 923 2981
17_CTS_SB_USA_04202015

