
 

 

Cleaning Vocera Badges and Wearable Accessories 

This document provides guidance on safe processes to clean the Vocera 
Badge and accessories without causing damage. These guidelines do not 
address hospital requirements regarding disinfection. 

Vocera® Badges and wearable accessories are not designed for immersion in liquids. 

Badge surfaces and wearable accessories may be wiped down with a damp cloth using cleaning agents defined 

below.  

Apply the cleaning solution using a slightly damp wipe or applicator; do not pour liquids directly onto or 

immerse the Badge.  Always clean the Badge with the battery attached. 

Opening the Badge voids all warranties. The Badge should not be opened for any reason.  

Do not put the Badge through an autoclave or other heat cleaning process. 

Acceptable cleaning agents: 

 Water (Do not immerse) 

 Mild dish soap 

 Isopropyl alcohol 

 

Unacceptable cleaning agents: 

Products containing the following chemical compounds are known to cause damage to Vocera Badges and 

should not be used: 

 Acetones 

 Ketones 

 Ethers 

 Toluene 

 Aromatic and chlorinated hydrocarbons 

 Compounds of amines or ammonia 

 Inorganic hypochlorites - including bleach 

 Hydrofluoric or hydrochloric  acids 

 Hydrogen peroxide 
 

Unacceptable common commercially available cleaning agents: 

There are some commercially available cleaning agents which contain significant amounts of chemicals that are 

known to cause damage to Vocera Badges. 

 PDI Super Sani-Cloth AF3    (Grey top) 

 

The use of this cleaning agent will result in a reduction of structural integrity in the Badge leading 

to cracks and eventual failure of the Badge enclosure.  
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Vocera does not guarantee replacement of Badges with evidence of damage from unacceptable 

cleaning products. 

Common cleaning agents to be used with discretion: 

The products listed below contain additives that may cause damage to the Badges over time. 

 PDI Super SANI-WIPES  (Purple top) 

 Metrex Cavi Wipes 

 

Since hospital cleaning guidelines may mandate the use of these cleaning agents, Vocera will 

replace badges damaged by cleaning agents (other than those stated to be “unacceptable”) as 

long as they are still under warranty. 

Vocera continues to evaluate materials for safe use with the Vocera Badge. If in any doubt as to 

whether a particular cleaning agent would cause damage to a Vocera Badge, please contact your 

Vocera representative so that we may provide guidance. 

The Vocera wearable accessories may be laundered and allowed to air dry. If there are questions 

regarding contamination, Vocera suggests disposing of the wearable accessories following usual 

biohazard guidelines. 

Please note: there is a “no return” policy for any Badge considered to be a bio-hazard, and there 

is no cleaning process for Badges dropped in any liquids or body fluids. Disposal is the only option 

in these scenarios.  

 

For More Information, visit www.vocera.com, email info@vocera.com, or telephone 1-888-9-VOCERA. 
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