4 Ways
Hospitals Strengthen
Patient Safety with
Help from Vocera

Healing Is the Mission,
Patient Safety Is Priority One
It’s a busy Monday night in a large regional hospital. Care teams are mobile, completing thousands of patient-care
tasks like clockwork: administering medications, carrying out orders, communicating information, assessing patients,
and more.
Healing is the hospital’s mission. Patient safety is priority one.
And nobody knows it yet, but patient safety is at risk. At this very moment:
• A patient being treated for pneumonia has developed symptoms of sepsis.
• A patient with fall risk needs to use the restroom but doesn’t want to be a nuisance.
• A patient in pain waits to receive medication from a nurse who is distracted while filling the order.
• A patient with signs of a stroke arrives and the team must be assembled.
Read on to learn how mobile care teams can help ensure patient safety at every turn with help
from Vocera.

1

Faster Sepsis Risk Response
to Help Save Lives

A patient has developed sepsis symptoms. How soon will the alert be found?
In a room in the ICU where a patient is being treated for pneumonia, the automated sepsis detection system
triggers an alert and sends it to the patient’s electronic medical record. The patient’s nurse is managing three
patients with complex issues, and an hour passes before she opens the patient’s medical record to check for
updates. In the shuffle of dozens of items, the nurse almost misses the sepsis risk notification.

Time = life
Because mortality from sepsis increases by as much as 8% for every hour treatment is delayedi, it’s critical
not only to detect sepsis risk, but also to enable clinicians to respond swiftly. To improve patient safety,
hospitals need to move sepsis risk alerts out of the routine flow of electronic health record notifications,
and push them to clinicians on their mobile devices.

Vocera can help through mobile alerting when a patient’s status declines
Clinicians are experts at knowing when a patient’s status declines, and Vocera® technology makes it
easier when a clinician is mobile. Vocera partners with providers of sepsis surveillance solutions like
Wolters Kluwer to enable direct delivery of filtered, actionable sepsis alert notifications to a care
team member’s mobile device or desktop.

Augusta Health: Nearly 300 lives saved
“We considered other sepsis alert tools that flagged potential
sepsis cases within patients’ EMRs. However, those tools provide
clinicians with sepsis alert flags only when they open the patient’s
medical record. By contrast, the system we built alerts the care
team immediately on their Vocera Badge or smartphone, without
any manual intervention.”
– Dr. Penny Cooper, DHSc, Data Scientist at Augusta Health

Know instantly when a patient’s status declines.
Shown: Sepsis alert notification in the Vocera Vina smartphone app,
left, and on the Vocera Smartbadge, right.

2

Quicker Fall-Risk Response

A patient is at risk of falling. Will help arrive fast enough?
Down the hall, a patient identified as a moderate fall risk needs to use the restroom. She doesn’t want to be a
nuisance, so she doesn’t press the nurse call button for help getting up. As she gets out of bed, the bed exit alarm
sounds at the nurses’ station. A nurse hears it and rushes down the hall to the patient’s room. As the patient
takes her first steps, she loses her balance and falls. Thirty seconds later, the responding nurse arrives.

Hospitals strive to prevent falls and reduce their impact
Hundreds of thousands of people in the U.S. fall in the hospital each year, and a third to a half of those falls
result in injuryii. Beds may be equipped with alarms, but care team members might not be alerted quickly
enough.

Vocera can help by sending alarm notifications directly
Hospitals can allow swift intervention when a patient is at risk for falling by enabling fast delivery of
fall-risk alert notifications to the right person or group to respond. Notifications can include relevant
patient information such as fall risk score and diagnosis. Vocera partners with providers
of electronic health records, smart beds such as Stryker, bed and chair exit alarms like
Posey, and nurse-call systems such as West Call.

UAMS Medical Center: Responding to patients at risk
of falling in less than five seconds
“With Vocera’s sub-five second response time with the Posey
alarms, the UAMS staff has much more time to intervene with
at-risk patients to prevent falls.”
– Amy Hester, RN, Director of Clinical Informatics and Innovation
at UAMS Medical Center
Know in seconds if a patient with fall risk has gotten out of bed.
Shown: Bed exit alarm notification in the Vocera Vina smartphone app,
left, and on the Vocera Smartbadge, right.

3

Helping Clinicians Stay Focused
During Critical Procedures

A patient is in pain. What if the clinician filling the medication order is distracted?
Around the corner, a patient in pain waits to receive medication; the physician has prescribed an opioid. In the medication
room, the patient’s nurse is filling the order. Distracted by an incoming call, the nurse misses the details of the
concentration and pulls a vial that is double the strength of what the doctor ordered. He goes to the patient’s room and
loads double the prescribed dosage into the IV. He’s about to push the drug to the patient when he looks more closely
at the label and recognizes the error he was about to make.

Distraction contributes to medical errors
Distraction has been shown to play a role in nearly 75% of medical errorsiii. It’s also been shown that nurses are
interrupted more during medication administration than any other activity, and interruptions often lead to clinical
errors with negative consequences for patient safetyiv.

Vocera can help reduce distractions and interruptions
Vocera technology helps clinicians reduce distractions to focus uninterrupted during medication
administration and other critical patient-care activities.
A clinician can set a mobile device to Do Not Disturb mode for a specific amount of time to allow
incoming calls and alert notifications to automatically escalate to other people or groups. Incoming
calls can also be diverted to voicemail. A clinician can easily exit Do Not Disturb mode before the set
time is up, and a caller can break through if a matter is truly urgent.
A clinician can also record a reminder to check a patient’s status after administering medication,
further enhancing patient safety.

Phoenix Children’s: Hassle-free communication
“I can respond as soon as it is convenient and not be interrupted
if I’m with a patient or talking to a family.”
– John Hartley, MD, Pediatric Hospitalist at Phoenix Children’s

Stay focused on critical patient care tasks.
Shown: Do Not Disturb mode in the Vocera Vina smartphone app,
left, and on the Vocera Smartbadge, right.

4

Broadcast Directly to the
Stroke Team

A stroke patient arrives. How many brain cells can be saved?
In the emergency department, a patient arrives by ambulance with obvious signs of a stroke. The nurse sends
an overhead page to assemble a stroke team. The page is garbled, and some rooms are noisy; only two team
members respond. The nurse begins calling team members one by one as the minutes pass.

When time is brain, seconds matter
About 700,000 people in the U.S. have a stroke each year, and nearly 24% of them die. Stroke is the third
leading cause of death for American adultsv. Fast action is critical to prevent permanent neurological
damage.

Vocera can help with instant broadcast communication
With Vocera technology, a clinician just needs to say the command, “Urgent Broadcast to Stroke
Team” to reach every team member signed in as part of the stroke team, even if they’ve set
their device to Do Not Disturb mode. A team can be assembled in seconds. Paramedics can
communicate with the stroke team on their way to the hospital, providing patient information
so the team can be prepared with the right interventions.

Metro Health: 45% improvement in stroke treatment time
“Saving time is critical to saving brain cells and saving lives. The
reduction in our door-to-needle time translates to roughly 48
million brain cells being saved. This communication process has
affected nearly every single patient we have treated.”
– Dillon Fassett, Process Improvement Coordinator of the Comprehensive Stroke
Center at Metro Health
Assemble a team rapidly in an urgent situation.
Shown: Receiving a broadcast call in the Vocera Vina smartphone
app, left, and on the Vocera Smartbadge, right.

Mobile Care Teams Optimize Patient
Safety with the Vocera Platform
Optimize patient safety by helping clinicians to make real-time decisions and communicate instantly in critical
situations. The Vocera Platform is the intelligent ecosystem that connects all the people and information needed
to deliver patient care.
Quickly determine what to prioritize next and close the loop faster with secure messaging, phone calls, and alert
and alarm notifications all in one place.
Locate people quickly, collaborate productively, and reduce the noise, using the device that fits your workflow.
Allow meaningful, actionable information to flow between people and systems and be received when,
where, and how it’s needed, to keep the patient at the center of care.
Learn more about how Vocera can help you strengthen safety for patients and staff.
Visit us at www.vocera.com/microsite/patient-staff-safety.
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