Bring Care
Together

Deliver quality care in an
unpredictable environment

Hospital care teams share an ongoing challenge: to deliver high-quality patient care
in a complex and unpredictable environment where they are continually multitasking,
reprioritizing, managing patient hand-offs, and transitioning information.
In this environment, clinicians must be able to quickly recognize changes in every
patient’s status. They need to be able to respond to those changes right away and
effectively, which often means they must be able to collaborate with the right care
team members inside and outside of the hospital – often immediately.
Getting members of a patient’s care team on the same page at the same time is
essential to delivering quality care.

Bring care together

Unify care teams, priorities, and information
Bringing care together is all about unification.

It’s about unifying care teams and priorities so you can address the most important
patient needs first. It’s unifying information from electronic health records and other
systems so you can get the information you need when you need it, for more efficient
workflows. It’s unifying care teams around the patient to improve responsiveness and
help accelerate patient care.

By bringing care together, you can make better-informed
decisions at the right time, improving patient safety and
care quality. You can allow technology to improve a
clinician’s workday rather than create hassles that come
from disconnected people and systems.

Vocera Platform
Optimize patient and staff safety

Make real-time clinical decisions and communicate instantly in critical situations.
The Vocera® Platform is the intelligent ecosystem that connects all the people and
information needed to deliver patient care, to keep the patient at the center of care.
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Intelligent Workflow Engine
Intelligent Routing of
Communications & Notifications
Apply one or more rules to
route, escalate, and prioritize
communications and
notifications, with patient context

Platform Interoperability
Connect information from
most clinical and operational
systems used in hospitals
today – 150+ in all
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Voice-Driven Experience

Device Flexibility

Locate people quickly across
geographies using name,
role, group

Communicate faster and more
easily by using 100+ voice
commands to place calls

Choose the device that fits your
workflow, including a hands-free
communication device

Determine what to prioritize next and close the loop faster by viewing secure
messages, phone calls, and alert and alarm notifications in one place. Locate people
quickly, collaborate productively, and reduce the noise with a communication and
workflow platform that is flexible and agile to deliver meaningful, actionable information
when, where, and how it’s needed.

Choose the right device for your workflow

Different care team members need to communicate differently. Only Vocera lets you
choose the device that best supports your role and task at hand: a hands-free Vocera
Badge or Vocera Smartbadge, smartphone, tablet, or desktop workstation

Hands-Free Vocera Badge
or Vocera Smartbadge

Smartphone

Desktop Workstation

Tablet

Communicate productively using workflow
intelligence

Receive only the communications and notifications you need, and make sure important
information reaches the right recipient. Vocera Engage, our intelligent workflow engine,
allows filtering, routing, escalation, and prioritization of communications and alert
and alarm notifications. Get a more complete picture of a patient’s situation faster

Bed exit alarm
RM 210
Jamal Wirney

MRN: 2345578
DOB: 7/13/58 (65y)
Sex: Male
Dx: Fractured left femur
Weight: 110 kg (243 lbs)
Fall risk score: high

with communications that include patient, event, and care team context and relevant
information like lab values, nurse-call data, sepsis risk indicators, and more.
Delivery of notifications is enabled by interoperability with the clinical and operational
systems you use and according to rules set by your organization. Rules are based on
one or more configurable variables such as the patient’s condition and the recipient’s
role, location, and availability.

A patient gets out of bed. Workflow
intelligence delivers an alarm
notification to the right nurse in
the escalation path as well as
two additional nurses closest to
the room. All three nurses receive
information about the bed exit alarm
and additional context about the
alarm – originating from multiple
systems – to inform real-time clinical
decision making.

Platform Solutions
Help enable instant communication,
efficient workflows, better care
The Vocera Platform supports Vocera solutions for clinical
communication and workflow. Care team members
can communicate and collaborate through voice calling
or secure texting, inside or outside the hospital. The
platform allows you to deliver a better patient and staff
experience across the entire continuum of care through a
single, connected source.
Choose the device that best suits your needs – a wearable
Vocera Smartbadge, Vocera Badge, or a smartphone or

Vocera
Badge

Vocera
Smartbadge

desktop computer running the Vocera Vina app. Transition
between devices without skipping a beat.

Allow intelligent routing of communications
and notifications
Receive only the notifications you need, and get a more complete picture of a
situation faster. Vocera Engage can aggregate information from most of the
clinical and operational systems used in hospitals today, such as electronic
health records, physiologic monitors, and other medical devices. Workflow
intelligence allows filtering, routing, escalation, and prioritization of alert and
thanks to instant communication
alarm notifications with relevant patient, event, and care team context. Our
510(k) cleared middleware is compatible with third-party messaging software.

Vocera Vina

Improve satisfaction and engagement for
patient, families, and staff
Create a richer, more human connection for patients and their loved ones
before, during, and after care with our cloud-based patient and family
communication solutions.

Vocera Ease App

Use the Ease app to send secure, HIPAA-compliant messages to update a
patient’s family using unlimited multi-lingual templates, photos, videos, and
two-way video conferencing. Update families throughout the emergency
department, surgery, ICU, and medical floor. Help relieve the anxiety of waiting

Vocera Ease App

and wondering and reduce calls to the unit. Messages are encrypted end-to-end, and
all updates are removed from the recipient’s device within 60 seconds of being
viewed.

Rounds

Round on patients and staff in a manner aligned with workflows and goals. The
Rounds solution can be tailored to support a wide variety of aims including
patient experience and safety, staff engagement, and operational quality
Rounds is commonly used on a tablet.

Vocera Rounds

Help optimize workflows using
communication usage data
Get the consolidated, holistic insight you need to more effectively optimize
communication workflows, reduce clinician interruptions, identify root
causes of sentinel events, and achieve clinical imperatives for improving
patient care. Vocera Analytics is a monitoring and diagnostic tool that
provides visibility to all traffic that goes through the Vocera Platform.

Vocera Analytics

Vocera
Smartbadge

So many moving parts, one way to
keep them together

Allow an entirely new approach to patient-centered healthcare communication
and redefine the way care teams connect, collaborate, and take action. In 2000,
when Vocera was founded, we began to forever change the way care teams
communicate when we introduced the Vocera Badge. The Vocera Smartbadge
builds upon our nearly two-decade track record of responding to the challenges
hospital clinicians face every day.

Vocera Smartbadge
• Enable clinician
agility and accelerate
patient care

Use it to make and answer calls hands-free, receive secure text messages, and

• Make and answer
calls hands-free

receive prioritized alert and alarm notifications with patient information.

• Securely message

Enable clinician agility and accelerate
patient care

The Vocera Smartbadge is purpose-built for the patient care environment.
With it you can:
•

Make and answer calls hands-free – just say “OK Vocera” to “wake up” the
Smartbadge and initiate communication.

•

Send and receive secure text messages.

•

Connect with the right person simply by saying a name, role, or group name.

•

Call for help instantly in an emergency or urgent situation with the touch of
a button.

•

Create a quieter, less stressful environment for patients and families by
broadcasting directly code teams and other groups instead of paging overhead.

•

Allow uninterrupted focus on critical patient care activities.

Lightweight, wearable—and intuitive
The Smartbadge is light enough to wear comfortably. You can wear it
on a lanyard or clip it to your shirt. For privacy, hold it to your ear.
And it’s intuitive, letting you:
•

Read messages as easily as with a smartphone, and see important,
actionable information at a glance on the ample screen.

•

Use the touchscreen keyboard to find contacts quickly and send
secure text messages.

• Receive prioritized
alert and alarm
notifications

Vocera Vina

Help clinicians make decisions in real-time

See the most important communications first in an intuitive, customizable experience,
and communicate instantly inside or outside the hospital.

Prioritize patient safety with ranking
by priority

View calls, messages, and alert and alarm notifications in order of priority, and get a
more complete picture of a situation faster. Receive prioritized communications with
patient, event, and care team context, enabled by interoperability with the clinical and
operational systems you use and according to rules set by your organization.
Priority ranking within Vina is determined by whether a communication is an alert
notification with urgent, high, or medium priority, a patient-related alert or conversation,
a message that requires acknowledgement, or a message someone has read or
responded to.
Clinicians using Vina can:
•

Easily triage the importance of incoming communication and form a meaningful
picture of a situation quickly.

•

Find people quickly, even across a geographically dispersed organization.

•

Allow uninterrupted focus on critical patient-care activities.

•

See the full history of calls, messages, alert, and alarms pertaining to a patient or
event, linked within a single conversational thread.

See your priorities at the
top with Vocera Vina.

Receive calls with
patient or event context
automatically included
to easily triage the
importance of incoming
communication.

Safety, Satisfaction,
Efficiency
Safety and Satisfaction

When care teams feel safe, empowered, functional, and protected, they can provide the highest-quality
patient-centered care. The Vocera Platform is unifying care teams and priorities around the patient to improve
responsiveness and help achieve the best outcomes.

60% REDUCTION
in fall-related injuries

$1.2M SAVINGS
– University of Arkansas for Medical Sciences

47%

33%
in sepsis mortality rates

– Metro Health – University of
Michigan Health

– Halifax Health

Transformative results
By vastly simplifying communication and reducing
complexity, Vocera solutions have helped our customers
improve workflow efficiency, care coordination, and the
overall experience for caregivers and patients.

increase in patient
satisfaction scores
– Nationwide Children’s Hospital

63

%

REDUCTION

in alarm fatigue
– Sentara Princess Anne Hospital

Shortened public
safety officer
response time from
3.2 to 1.02 minutes
– SUNY Upstate Medical University

Operational Efficiency

When clinicians receive the right information when and where they need it, workflow efficiency improves. Our
platform is helping to smooth the flow of information among people and clinical and operational systems.

Gave 45 MINUTES
back to clinicians in an
8-hour shift.
– Cuyuna Regional Medical Center

50

% UP

bed turnover rates
– Santa Clara Valley Medical Center

7.7
%
increase in on-time
surgical starts

– Major Health Partners

– Metro South Health

8%
improvement

in discharge durations
– Halifax Health

69.5

%
drop in

Left Without
Being Seen
– Baptist Health Hardin

Position your organization for success from
the start
Service continuity and system interoperability require effective solution deployment. Vocera
Customer Success Services help IT leaders to successfully plan, deploy, and maintain
Vocera technology solutions and realize the full value of their investment faster. Receive
expert clinical and IT support to plan and deploy the right technology architecture for the
unique needs of your organization and technology ecosystem. Make your communication
more effective, and your clinical processes more efficient and safer, with guidance from our
team that includes more than 50 clinicians.

Help keep information secure with defensegrade security
We’re proud to call the security of Vocera solutions defense-grade. The security

credentials we’ve earned from the U.S. Army, Department of Defense, and American
Institute of Certified Public Accountants are unsurpassed and demonstrate our
technology’s enablement of HIPAA compliance.

Why Vocera
Vocera solutions are designed to give care team members the
agility to respond to the complex and unpredictable patient care
environment. We ease the work of nurses, doctors, and everyone who
delivers care by helping them communicate and collaborate with less
effort, and make informed decisions quickly.
Over 1,900 hospitals and healthcare facilities around the world have
selected our solutions to help improve patient care, safety, and
experience, and foster caregiver resiliency.

For More Information:
www.vocera.com,
email info@vocera.com,
or telephone +1 888 9VOCERA
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525 Race Street
San Jose, CA 95126
Tel : +1 408 882 5100
Fax : +1 408 882 5101
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