March 15, 2020
to
March 15, 2021

98%

Strongly Agree, based on experience
with EASE they would recommend the
hospital to others

9.8/ 10

USER EXPERIENCE

97%

RATING

41,394

Messages Sent

Strongly Agree, My experience with
EASE showed a level of commitment to
transparency and better communication
by this hospital

50 STATES
273 AREA CODES

Total EASE Surveys

30,545
28,999

94%

17,537

Yes, The availability of EASE would
influence your choice of hospital should
you, or a loved one require surgery?

Family
Comments

Total Emojis

5,454

Emoji Reactions
from recipients

Strongly Agree, experience with EASE
demonstrates compassion and caring
towards family members

98%

77,081

This app is amazing. For our family all over the
country that couldn’t be there, it was
wonderful!!!

As anyone can imagine having a serious surgery during this point in
time is very unsettling. This service far exceeded any expectation and
I’m grateful for whoever was doing the communication. Sending hugs
and love to all those that are helping my mom and my children’s [name]

Thank you for updates to track progress of
procedure. Very informative while still being
tasteful. Such a great idea.

Thank you for the simple updates. They kept me
relieved as I work in a hospital and cannot pull
away as often as I would like. Thank you for taking
great care of my sister!

I think this app is wonderful! Thank you all who looked after the love of
my life! Especially during this trying time, I admire all of you for your
dedication, professionalism and great care and compassion! 💗

I love this app. It’s a stress relief to know the status of
my mom while in surgery. The nurses are great with the
updates!!! Thank you all ❤

Thank you so much! The updates were great and we
really appreciate them! Especially at a time like this
where we can’t see our dad! Thank you all!! ❤🙌

I have now had access to EASE while waiting through multiple
surgeries since 2017. I appreciate the app and want to say THANK
YOU to the medical team for providing updates. I highly recommend
using EASE to friends & family who have the ability to do so.

It was very much appreciated to know what was
happening especially with the surgery running late.
Thank you!

