
Hospital Leaders Can 
Enable Care Teams to 
Bolster Patient Safety 

6 Ways



Some of the top patient-safety challenges in hospitals have only intensified during the  
COVID-19 pandemic. 

COVID-19 is linked to increased risk for sepsis, stroke, and falling. The pandemic’s effect on 
staffing levels and patient loads exacerbates the fatigue and stress that can contribute to medical 
errors. And it has led to a rise in violence against workers and patients.

Vocera® clinical communication solutions are more essential than ever, helping care teams to:

1. Minimize the spread of infectious disease and improve capacity

2. Speed sepsis risk response 

3. Accelerate fall risk response 

4. Broadcast directly to the stroke team

5. Stay focused during critical patient care tasks

6. Protect themselves so they can protect patients.

Care teams use Vocera solutions to streamline clinical workflows. Only Vocera offers 
users their choice of device, including smartphones or wearable PPE technology (PPET) 
that allows safe, efficient hands-free communication even while wearing restrictive 
protective gear.

COVID-19 Intensifies Top Patient 
Safety Challenges 

Only Vocera offers users their choice of 
device, incuding smartphones or hands-free 

PPE technology (PPET).



1 Minimize the Spread of Infectious 
Disease and Improve Capacity 

The Vocera Smartbadge and Badge allow 
clear, secure communication safely, even 

under the most restrictive gear.

To keep infected and uninfected patients isolated from each other, efficient handoffs and swift, direct 
movement within the hospital are more important than ever.

Vocera technology helps care teams route people safely while creating efficiencies that have been shown 
to improve capacity. Care teams can:

• Connect instantly with individuals and groups without needing to know names, numbers, or who’s 
on call – even as people are redeployed and workflows change.

• Streamline communication with environmental services, labs, transport, nutrition, and  
other departments.

• Receive timely and actionable information to inform clinical decision making.

One study of healthcare workers’ mobile phones detected viral RNA on nearly 40% of those 
devices.i Our wearable technology eliminates the need to touch a phone. Communicate 
hands-free, using voice commands to easily reach the people you need.

RWJBarnabas Health: Facilitating safe patient flow

“Vocera technology allows us to facilitate safe patient flow, provides 
instant access directly to the providers, and optimizes critical 
communications.”

–  Malachy J McGrath, B.S. Northern Field Services Manager, IT &S Service 
Management at RWJBarnabas Health

Vocera Smartbadge 
worn under PPE



Augusta Health: More than 350 lives saved

“We considered other sepsis alert tools that flagged potential 
sepsis cases within patients’ EMRs. However, those tools provide 
clinicians with sepsis alert flags only when they open the patient’s 
medical record. By contrast, the system we built alerts the care 
team immediately on their Vocera Badge or smartphone, without 
any manual intervention.” 

– Dr. Penny Cooper, DHSc, Data Scientist at Augusta Health

Know instantly when a patient’s status declines.

Shown: Sepsis alert notification in the Vocera Vina smartphone app, 
left, and on the Vocera Smartbadge, right.

2 Speed Sepsis Risk Response to 
Help Save Lives

Sepsis is a leading cause of death in hospitals, and COVID-19 can cause it. The best COVID-19 care includes 
good sepsis care, according to the Global Sepsis Alliance.ii

Mortality from sepsis increases by as much as 8% for every hour treatment is delayed.iii This is why rapid, 
effective sepsis treatment is dependent not only on detecting sepsis risk, but also on enabling clinicians 
to respond swiftly. To improve patient safety, hospitals need to move sepsis risk alerts out of the routine 
flow of electronic health record notifications and push them to clinicians on their mobile devices. 

We partner with providers of sepsis surveillance solutions like Wolters Kluwer to enable direct 
delivery of actionable sepsis risk notifications to the right care team member’s mobile device or 
desktop.

Vocera Smartbadge 
worn under PPE



Know in seconds if a patient with fall risk has gotten out of bed.

Shown: Bed exit alarm notification in the Vocera Vina smartphone app, 
left, and on the Vocera Smartbadge, right.

Major Health Partners: Preventing falls without needing to 
enter the room

“When COVID-19 hit, our nurses’ appreciation for hands-free 
communication increased exponentially. And integration with our 
nurse call system allowed staff to contact restless patients to 
prevent falls – without needing to enter the room.” 

–  David Augsburger, MSN, MBA, RN, CCRN, Director of Clinically Integrated 
Technology and Systems at Major Health Partners

3 Accelerate Fall-Risk Response

With COVID-19, patients behind closed doors who are less visible to staff may be at increased risk for 
falling. The need to don PPE before responding to a patient in isolation can delay care and increase the 
risk of injury.

Allow swift intervention when a patient is at risk for falling by enabling fast delivery of fall-risk alert 
notifications through the Vocera Platform to the right person or group to respond. Notifications on 
the Vocera Smartbadge or smartphone app can include relevant patient information such as fall risk 
score and diagnosis. Vocera partners with providers of electronic health records, smart beds such 
as Stryker, bed and chair exit alarms like Posey, and nurse-call systems such as West Call.

Use secure messaging or two-way video in the Vocera Ease patient-family communication 
solution to get information about a patient’s history of falling and other risk factors from a 
patient’s loved ones, if a patient has difficulty providing it and visitation is restricted.



Metro Health: 47% improvement in stroke treatment time

“Saving time is critical to saving brain cells and saving lives. The 
reduction in our door-to-needle time translates to roughly 48 million 
brain cells being saved. This communication process has affected 
nearly every single patient we have treated.” 

–  Dillon Fassett, BS, MSA, Process Improvement Coordinator of the 
Comprehensive Stroke Center at Metro Health - University of Michigan Health

4 Broadcast Directly to the  
Stroke Team 

More than 795,000 people in the U.S. have a stroke each year, and stroke is a leading cause of death for 
American adults. COVID-19 has been identified as “an independent risk factor for acute ischemic stroke.”iv 

Fast action is critical to prevent permanent neurological damage. Every minute counts.

With Vocera technology, a clinician just needs to say the command, “Urgent Broadcast to Stroke Team” 
to reach every team member signed in as part of the stroke team, even if they’ve set their device to 
Do Not Disturb mode. A team can be assembled in seconds. Paramedics can communicate with the 
stroke team on their way to the hospital, providing patient information so the team can be prepared 
with the right interventions.

Assemble a team rapidly in an urgent situation. 

Shown: Receiving a broadcast call in the Vocera Vina smartphone 
app, left, and on the Vocera Smartbadge, right.



Phoenix Children’s: Hassle-free communication

“I can respond as soon as it is convenient and not be interrupted  
if I’m with a patient or talking to a family.” 

–  John Hartley, MD, Pediatric Hospitalist at Phoenix Children’s

5 Helping Clinicians Stay Focused 
During Critical Procedures

Nurses are interrupted more during medication administration than any other activity, and interruptions often 
lead to clinical errors with consequences for patient safety.v Caregivers’ fatigue and stress have heightened 
during the pandemic, further hindering their ability to concentrate.

Vocera technology helps clinicians reduce distractions to focus uninterrupted during medication 
administration and other critical patient-care activities. 

Set your Vocera communication device or smartphone app to Do Not Disturb mode for a specific 
amount of time to allow incoming calls and alert notifications to automatically escalate to other 
people or groups. Incoming calls can also be diverted to voicemail, and truly urgent calls can get 
through.

Record a reminder to check a patient’s status after administering medication, further enhancing 
patient safety.

Stay focused on critical patient care tasks. 

Shown: Do Not Disturb mode in the Vocera Vina smartphone app, 
left, and on the Vocera Smartbadge, right.



6 Protect Care Teams to Protect 
Patients

Prior to COVID-19, healthcare workers already faced what National Nurses United has called an epidemic of 
violence.vi The pandemic has only intensified the situation.

According to the International Committee of the Red Cross (ICRC), more than 600 incidents of violence 
and aggression related to COVID-19 were recorded against healthcare workers, patients, and medical 
infrastructure between February 1 and July 31, 2020.vii

As part of a multidisciplinary approach to violence prevention, healthcare workers must have the 
ability to summon help in a moment of threat. 

In a moment of distress, reach nearby coworkers instantly by using voice commands to call 
by name, role, or group. In an emergency, press the dedicated panic button on the Vocera 
Smartbadge or the Call button on the Vocera Badge to open a dedicated communication 
channel with security personnel. 

Baptist Health Hardin

“Since implementing Vocera, we’ve seen an improvement in staff 
and patient safety, overall department operations, and patient 
experience perceptions. Delays in care communication have 
diminished.” 

–  Sharon Wright, MSN, RN, NE-BC, VP of Patient Care Services and CNO at 
Baptist Health Hardin Reach help instantly with dedicated panic button.

Panic button



Optimize Patient Safety with the 
Vocera Platform 

Patient safety is dependent on care teams being able to focus on the job of caring for patients.

Siloed, fragmented approaches to communication create communication dead ends, interruption fatigue,  
and toil. 

It all puts patient safety at risk.

At Vocera, we remove communication barriers with a unified approach that brings the whole care team 
together, centered around the patient.

Our solutions help optimize workflow to ease the burden of delivering patient care and communicating 
with patients’ loved ones. We make it easy for care team members to find and reach the people, 
resources, and support they need – even when reassigned to unfamiliar areas in crisis situations. 

With our solutions, care teams feel protected and connected. So that patients can, too.

Learn more about how Vocera can help you optimize safety for patients and staff  
at www.vocera.com.
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