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This is amazing!!! Thank you so much!!
I love Ease!!! It keeps the family updated on our 
loved one. Best thing ever!!! I was at “ease” the 

whole time waiting. Thank you!

Thank you so much for updating our family throughout 
my sisters surgery. This has been an amazing 

experience and much less stressful being informed 
along the way.

It was a great tech advancement to “stay in 
the loop” while a family members having 

surgery. It’s always good to be well 
informed in a timely manner. 
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Ease made the wait go faster and helped reduce 
anxiety. Thank you for all your efforts.

I appreciated the updates. It’s always stressful 
when a loved on his in the hospital. This took 
the pressure off of her husband having to text 

everyone with status updates.  

I find this is be a great tool to keep ones 
mind at ease during an otherwise stressful 

time.

This App made communication with family 
and friends simple. It was very comforting 

to family members who could not be at 
the hospital.

95%

89%

96%

97%

Strongly Agree, based on experience 
with EASE they would recommend the 

hospital to others

Strongly Agree, experience with EASE 
demonstrates compassion and caring 

towards family members

Yes, The availability of EASE would 
influence your choice of hospital should 

you, or a loved one, require surgery?

Strongly Agree, My experience with 
EASE showed a level of commitment to 
transparency and better communication 

by this hospital 

EASE made this waiting-for-my-loved-one to 
come out of surgery experience the easiest 

and most informative ever. Thank you.


