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This is a awesome program you have 
started. Living in Alaska was a great relief 

knowing about my mom going through 
her surgery. 

thank you for the frequent personal 
updates. Love EASE! 

It was so nice to be able to see the updates. My 4 siblings 
and myself are all from different places and wouldn’t have 

been able to be their. This made it easier for us to feel 
like we were right there waiting for his surgery to be 

done. Thank you! 

Thank you so much! Helped put my mind at 
ease when I cannot physically be there for 

my sister. ❤
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Emoji Reactions  
from recipients 

49 STATES  
241 AREA CODES

Thank you and this program has the exact name it 
needs... it put me at ease... thank you

Love this app, during this Covid 19 you 
can still feel connected to your love one😊 

This is a great idea! was able to get updates 
in a timely manner and did t have to 
overwhelm my mom to get updates 

This was a really helpful way to stay 
connected on the process, since we 

couldn’t be there! 

96%

91%

96%

97%

Strongly Agree, based on experience 
with EASE they would recommend the 

hospital to others

Strongly Agree, experience with EASE 
demonstrates compassion and caring 

towards family members

Yes, The availability of EASE would 
influence your choice of hospital should 

you, or a loved one, require surgery?

Strongly Agree, My experience with 
EASE showed a level of commitment to 
transparency and better communication 

by this hospital 

Avera McKennan Hospital Main and ASC 
Avera Specialty Hospital

Awesome app! Makes the waiting time 
much more bearable.


