Wearing the Badge

To get the best possible speech recognition,
follow these wearing guidelines:

 Choose and attach the wearing accessory that is
appropriate for your attire: Lanyard, Pocket Clip or
Universal Clip.

* The silver Call button should be facing out.

* Wear the Badge so that the microphone on the top of
the Badge points toward your mouth and is a maximum
of six inches from your mouth.

* The Vocera Badge is designed to be hands-free while you
are communicating. Do not hold the Badge in your hand
or hold it to your ear while in use. You will cover the
speaker and/or microphone if you hold the Badge and
this can interfere with communication.

Lanyard

6 inches
(15 cm)

For More Information

For more information about Vocera
Communications and the Vocera
Communications System, please call
1408 790 4100 or 1 800 331 6356 or
visit our web site at www.vocera.com.
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Using the Badge

The Badge has two main buttons: the silver Call
button on the front and the triangular “Do Not
Disturb” (Hold/DND) button on the top.

The Call Button

To initiate a call, press the Call button once, wait for the
Genie to say, “Vocera,” then proceed with your call. (See
User Guide, Quick Reference Card or the plastic Command
Card for calling instructions). When finished with your call,
press the Call button again. This terminates the call.

The Call button is also a “yes” button. When you have an
incoming call, you can press the Call button once to accept
the call. This is the same as saying, “yes” when the Genie
asks, “can you take a call from..."

The Hold/DND Button

The Hold/DND button is multipurposed. You can press it
during a call to put a caller on hold.

The Hold/DND button is also a “no” button. When you have
an incoming call, you can press the Hold/DND button once
to send the call to voicemail. This is the same as saying,
“no” when the Genie asks, “can you take a call from..."
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Pushing the Call Button
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Charging the Badge

Batteries can be charged in an eight-bay charger
or in a single-bay charger. These directions apply
to both chargers.

Charging the Battery without the Badge

Insert the battery into the charger. Make sure the battery label
points forward and the four-dot connector is at the bottom. The
battery should be facing into the center of the charger slot.

When the battery is charging, the indicator light will flash
green. When the battery is fully charged, the indicator light
will be solid green. A red indicator light means that the battery
failed to charge or is not seated properly in the charger.

U

Charging the Battery with the Badge

Insert the Badge with the battery attached into the charger.
Make sure the front of the Badge points toward the front
of the charger.

When the battery is charging, the indicator light will flash
green. When the battery is fully charged the indicator light

will be solid green. A red indicator light means that the battery
failed to charge or the Badge is not seated properly in the
charger. Try removing the battery and charging it separately.
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