
Vocera® 4.1 System Software
The leading hands-free, instant communication solution for 
mobile workers adds new features that expand the user experience
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The Vocera® communications system is a software-based solution that allows users in any 
802.11b/g-networked building or campus to communicate instantly, hands-free, with team 
members. The Vocera communications system, which users access through lightweight, 
wearable Vocera badges and simple voice commands, allows mobile workers to give and 
receive critical information quickly and easily, helping them to better perform their jobs. 

The Vocera system software version 4.1—the latest software release—builds on the
existing Vocera platform and extends Vocera functionality beyond the wireless network
by providing access from traditional phone systems. Equipped with new features and 
improved functionality, Vocera 4.1 makes it easier for mobile workers and administrators
to communicate with team members, other groups, and across the organization, saving 
time and steps to allow for more time with patients and customers.

What’s New
Enhanced Core Product Features 

• Device Management. Vocera 4.1 system software maintains important information 
about each Vocera badge including device label, serial number, MAC address, group 
ownership, tracking date, and a notes field. Now when a Vocera device has been off 
the network for a specified period of time, the Vocera report server software can send 
an email alert to the group manager and/or system administrator, reducing the risk of 
asset loss. This feature also allows group administrators to view the current status of 
Vocera devices owned by their group. 

• Automatic Scheduled Reporting. Vocera 4.1 system software automatically delivers 
Vocera system reports to the appropriate people, via email, speeding up information 
delivery, analysis and decision making. Reports can also be posted to a shared drive for 
broader access.

• Scalable and Redundant Telephony Server. The 4.1 Vocera telephony server (VTS) 
provides critical redundancy, increased capacity per site, and an email alert notification 
system that reduces downtime.

Time-Saving New Applications 

• Mobile Dictation. The mobile dictation add-on license available for Vocera 4.1 system 
software allows users to dictate information directly into their Vocera communications 
badge. The voice message is then sent directly to the user’s transcription service or 
dictation solution.

• Phone Access to Genie. Vocera 4.1 system software allows off-campus and non-badge 
users (such as doctors, IT personnel, and clinical managers) to log in to the Vocera system 
via any phone, so they can send and listen to messages, call users and groups, and send 
broadcasts from any location, any time. This add-on feature provides Vocera functionality 
from traditional phone systems.

The AHA has endorsed the 
Vocera Communications System
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New Intelligent Workflow Capabilities 

• Staff Assignment. With Vocera 4.1 system software, nurse administrators can quickly 
and easily assign nurses and clinical staff to specific beds and Vocera role-based groups. 
Staff assignment will be available in Q1 2009.

• Add Me to Multiple Groups. A new voice command to quickly add yourself to
multiple groups. There is also a command to remove yourself from multiple groups.

• Intelligent Answer. Now when users receive an incoming call, Vocera 4.1 system software 
announces the reason for the call, so they can instantly decide whether or not to take the call.
For example:

  “Can you take a call to 4 West Bed 1 from Doctor Jones?”

  “Can you take a phone call from Doctor Smith?”

• Enhanced Site-Based Voice Call Flow. Vocera 4.1 system software provides enhanced 
site-based voice call flow to ensure that calls and broadcasts to groups are responded to 
by someone at the same site as the group, thus ensuring a response by someone who 
can quickly assist.

Vocera 4.1 system software is available as a free upgrade to customers with current 
maintenance contracts. The device management, scheduled reporting, and report server 
are part of an Administration Suite and is included with enterprise licenses and available 
for purchase with standard licenses. The mobile dictation and phone access to genie 
applications are licensed on a per named user basis and sold in blocks of 25.

Contact your Vocera account manager for additional pricing and availability information.




